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@ Points of view Or Opinions stetad inthiS docu
ment do not necessarly represent Othcial

Ir would be rare to find a classcoom

OERI 508:1110n OF POIICY e ——

where someone was not ienc-
ing communication apprehension
(CA) or some form of speech anxiety.
As a matter of fact, fear and
avoidance of %?lic speaking is
quite common. Knowing this leads
to several questions: What is CA?
What causes CA? What are the con-
sequences of CA? How can CA be
prevented or reduced? Documents
in the ERIC database cite several sources that treat these
and related questions on this topic.

The first section of this bibliography provides
strategies for instructors and students to alleviate CA,
speech anxiety, stage fright, and other problems people
have with public speaking. The second section presents
several programs that have utilized these and other
strategies to help with fear and avoidance of communica-
tion. Articles and CE}a“pers in the last section Zeal with
recent research on

Abstracts for some of the articles cited here have been
abbreviated to conform to the FAST Bib format. The ED
numbers for sources included in Resources in Education
have been included to enable the user to go directly to
microfiche collections, to order from the ERIC Document
Reproduction Service (EDRS), or to go to RIE for the full
abstract on those sources not available through EDRS.
The citations to journals are from the Current Index to
Journals in Education, and these articles can be acquired
most economically from library collections or throughin-
terlibrary loars. Reprint servic.. are al>o available from
University Microfilms International (UM]) and from the
Original Article Tearsheet Service (OATS) of the Institute
for Scientific Information.

Contact ERIC Dozument Reproduction Service
(EDRS), 3900 Wheeler Avenue, Alexandria, Virginia
22304; (703) 823-050C or (800) 227-3742, to order and to ob-
tain current prices of hard copies or microfiche of docu-
ments available through EDRS.

FAST
Bib
No. 15
RCS

Strategies

Biggers, Thompsnn; Masterson, John T. “Communication
pprehensior: as a Personality Trait. .,n Emotional
Detense of a Concept,” Comr. . icat 1n Monographs,
vs1nd EBBI-% Dec1
Applies an emotion-based theory of human response to resolve
conceptual and measurenent prodlems associcte with anxicty.
Su the coneptuaiiudor, of CA as a personality trait
predisposing curtain individuals to higher levels of ancxiety in ol
commun

Boohar, Kichard K; Seiler, William ]. "Speech Com-

munication Anxiety: An Impediment to Academic
Achievement in the University Classroom,” Journal of
Classroom Interaction, v18 nl1 p23-27 Win 1982,

Examines the achievement levels of college students taking a
bioethics course who demonstrated high and low degrees of speech
anuxiety. Finds that students with high sp.ech anxiety interacted
less with instructors and did not achieve as well as other students.
Suggests strategies instructors can use to help students.

Brownell, Winifred W.; Katula, Richard A. “The Com-
munication Anxiety Graph: A Classroom Tool for

Managing S iety,” Communication Quarterly,
v32 nﬁm 1984.ty ¥
Describes the use of the Communication Anxiety Graph (CAG)
to help siudents trace the pattem of their anxiety when making a
ch. Provides advice for student speakers based on when their
anxiety peak occurs,

Cohen, Marlene C. “An Overcoming Speech Anxiety
Course for the Community.” Paper presented at the
Annual Meeting of the Eastern Communication As-
sociation, 1983. 9 p. [ED 232 226]

Describes a noncredit course called "(Overcmning Speech
Anxiety” that used four different approaches: (1) creating a support
group ahnosphm;fo(Z) employing relaxation excrdsef anfgyoz-
tematic desensitization techniques; (3) improving confidence
through cognitive restructuring; and (4) completingan abbreviated
public 9 assignment,

Holbrook, Hila;y Taylor. “ERIC/RCS Report: The Quiet
Student in Your Classroom,” Language Arls, v64 n5
p554-57 Sep 1987.

Defines CA as fear or anxiety associated with either real or an-
ticipated communication with another person, and discusses its
aauses, consequences, and prevention.

Landy, Robert ]. “Ready for Speech: Con.munication
Skills througtl";Soci rama,” English Journal, v76 n5

p68-71 Sep 1
Describes a pro, to help secondary school students develop
speech skills oring social issues through role-playing. Notes
that this method motivates discouraged students, recuces com-
munication anxiety, im research skills, fosters riate
wr{a!;.'imnv?ﬁctyalshﬂm stimulates aﬁxlifz mﬂ}@
Lucas, Jenifer. “Communication Apprehensionin the ESL
Classroom: Getting Our Students to Tal'.,” Foreign
Lan Annals, v17 né p593-°% Dec 1984.
1~ the probiemof CA, i.e,, fear of oral communication, and
its za:ts on teeching English as a secmd language (ESL). Focuses
on the specific problems of Japanese ESL siu:dents. Suggests and ex-
plains classroom techniques designed to alleviate anxiety and to
promote ar.d p-actice conamunication.
Otenlund, Kathryn. “Speecq Videotaping,” Exercise Ex-
dange, v29 n2 p4142 Spr1984.

a nontiireatening method for iniroducing videotap-
ing to a speecit Jlass by allmwing students to construct videotaped
projects, such as r:rws programs or interviews in gyouvs.

Stewart, Rober Strategies for Reducing Fear in Studen’s of
Public Speaking. 1983. 10°p. [ED 257 143]
Suggests severw! stnah:gies to rec'uce speech anxiety o, CA.
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Suid, Murray. "IS&iaking of Speaking,” Instructor, v93 n9
y

4 variety of activities to help children develop skill in
publl‘cspddnv.mgsliwmn ?sbw’ltwknd:ﬂ%mpm—
tice presentiny, themselves both and omilly.

Watson, Arden K. “The Confidence Model: An Alterna-
tive A ch to Alleviating Communication Ap-
ﬂehensnon.‘ Pasper g:-esented at the €8th Annual

eeting of the Communication Association,
1982. 9 p. [ED 222
ins how the model attempts toprocic  mstric-
tion in reduction and skill devel , combinuny the fea-
tures of both the behavior therapy and the rhetoritherapy .‘I{eorisof
CA. Con' nds that both for alleviating and develop-
ing oral communication skills, the con appears to be
an excelleni alternative to college basic speech courses,

Watson, Arden K. “Helping Communication Apprehen-

sive Studeats as Part of the Developmental Speech

Course.” Paper presented at the 73rd Annual Meeting
([)Ef ]t)he S o Communication Association, 1987. 25 p.
Discusses how tal students may experience
mmg wz{i : Suggesm the alleviabion of CA,
toconditioned anxiety, negative cognitive appraisal,

or skills deficit, Mkw%g nganwmbbmtionof
the following : (1) systematic itization — asix-step

procedure, udmirdaxationtdnuqm' , deveiopment of hierar-
chies, combining modtﬁm:m'd imagery, and w’lt‘tmiassi .
ment; (2) cognitive modification —a seven-st re ’
students learn to understand unmsomblecpbdiqk about com-
munication and how to change those beliefs; and (3) goal setting—a
five-step procedure in which students turn abstract goals into
specific plans for behavior.

Watson, Arden K.; Dodd, Carley H. “Alleviating Com-
munication Apprehension through Rational Emotive
Therapy: A Comparative Evaluation,” Communicrtion
Education, v33 n3 p257-66 Jul 1984.

Describes a Rational Emotive Therapy (RET) approach as a
clussroom method for reducing students’ CA. Compares RET with
two other classroor methods (desensitization and communication
skills training) and concludes that all thr e methods work equally
well,

Special Programs

Ambler, Bob. “The Speech Anxiety Pro; at UTK: A

g'raining m flc))r Students te“g {-hllgh68 tlj"ublic

in " Pa at the An-

nmegting ome S Pe:hpg::\nmunicatim Associa-
tion, 1982. 13 p. [ED 903]"‘

Describes a special section of the public speaking curriculum, a

“speech anxiety” tay faculty and graduate students

from the speech and theater department, educational psych~ogy

department, and staff from the counseling services center at the
Uiniversity of Tennessee (Knoxville).

Bozik, Mary. “An Alternative Approach to the Treatment
of Stage Fright in the Required Public Speaking
Course.” Pa%er presented at the 68th Annual Meeting
([)Ef lt)he S 905? Communication Association, 1982.13 p.

Describes a program that created sta sections within
:ih;”h;l‘c course at ﬂlea;’.lnivasity Im. F‘imm‘iistimtstu-

s sections ivere able to define sta recogni
its common symptoms, descnbed‘ﬁ geﬁ-igmm andgtnhalf:
physical and ogical causes, state and :uise methods for con-
trolling stage fright, and exhibit normal levels of physical manifesta-
tions of stage fright during class presentations.

Glaser, Susan R.; and others. “Conversational Skills In-
struction for Communication Apprehension and
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Avoidance: Evaluation of a Treatment ,
Communication Research: An Internationul Quarterly, v10
n4 p582-613 Oct 1983.

and evaluates a conversational skills program
designed to teach apprehensive communicators how to develop com-
fortable and effective social behavior in a variety of interpersonal
oontexts.

Kelly, Lynne. “Treating Reticent Students: The Pennsyl-
vania State University ProFram.” Paper presented at
the Annual Meeting of the International Communica-
tion Association, 1982. 24 p. [ED 221 893

Describes a reticence instituted at Permsylvanic State
U tiversity intended to provide special instruction for students who
rey rt fear and avoidance of communication.

McKier..an, John. ”GethaiOur ActTogether: A Justifica-
tior: for a Speaking Lab.” Pa ted at the An-
nual Meeting of the Central States Speech

Association, 1984. 25 ﬁ [ED 251 865!1
Describes a speaking ory ut the University of lowa that
parallels existing reading and wnting labs and that is based on
three approaches to ’tmh:zgw of communication: systematic desen-
sitization, cognitive modification, and skills training.
Tate, Eugene D. “A Guided Design Unit on Communica-
tion rehension, Reticence and Shyness.” Paper
presented at the International Soci

or Individual-
ized Instruction, 1984.5‘2”?. [ED 261
Describes a course in social psychology developed to help stu-
dents explore CA, reticence, and shyness.

Recent Research

Ambler, Bob. “Communication Apprehension and People
Orientations.” Paper ted at the 72nd Annual
Meeting of theﬂSJ)eecn Communication Association,
1986. 13 p. [ED 279 050]

Examines the relationship between CA and general people
orientations.

Behnke, Ralph R.; and others. “The Communication of
Public Speaking Anxiety,” Communication Education,
v36 n2 p13841 Apr 1987.

Investigates i'erelatirship be:-veen beginming public speakers’
self-reported and audience perception of that
anxiety. Indicates that audiences perceive speaker ancxiety levels to
be lower during performance than the speakers themselves report.

Daly, John A. “Communication Apprehension in the Col-
ege Classioom,” New Directions for Teach’ng and Learn-
ing n26 p21-31 Jun 1986.
Presents research and ¢ about CA that offer ways of un-
derstanding and dealing with this barrier to learning.

Daniel, Arlie. “Communication Apprehension and the
Use of Video-Tapes.” Paper presented at the Annual
Meeting of the ch Communication Association,
1983. 20 g [ED 236 745)

Investigates the relationship between students’ CA lovels and
their attitudes toward the use of video recording in a basic speech
course. Finds that speech teachers should use videotaping cautiously
inbeginning courses. Suggests that student skills are more likely to
be by videotaptng in advanced elective courses where the
levels of CAare gawm%n lower.

Kinzer, Harold ]. “Video Feedback in the Classroom: Pos-
sible Conseq‘gxences for the Communication Ap-
prehensive.” Paper presented at the Annual Meeting
of the Western
19€5. 29 p. [ED 257 168]

Points out that & review of the literature suggests that the use of
video playback of classroom assi ts for students who are CA,
shy, or unassertive is potentially harmful.

Communication Association,
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Littlefield, Robert S.; Sellnow, Timothy L. “The Use of
Self-Defense as a Means for Reducing Stage-Fright ir.
B;ginninﬁ Splegask;rs,‘ Communication Education, v36
n an 1967.

ndicates that the “Sharing Feelings Speech” assignment failed

to ﬂlehypodusistlutsgdf ; mmmmgefrigm:'n

public speaking sttuations more than other forms of public speaking.

Lake, Robert L; Adams, W. Clifton. “Effects of the
Videotap> Recorder on Levels of Anxiety, Ex-
hibitionism, and Reticence in High School h
Students,” Communication Eduaation, v33 nd 36
Oct 1984.

Concludes that the videotape recorder can be used effectively as
an instructional feedback tool without fear of serious niegative effecis
on speaker performance or on the emotional condition r, students.

McDowell, Earl E. “An Assessment Study of the Com-
munication Reticence of High Scheool Students.”
Paper presented at the 35th Annual Meeting of the
International Communication Association, 1985. 27 p.
[ED 265 591]

Examines the communication reticence of high school students
enrolled in required and writing courses, Finds that over
40% of the students were apprehensive about public sysaking and
over 30% did not enjoy writing.

Newburger, Craig Alan; Daniel, Arlie V. “Self-Concept,
Communication Apprehension aud Self-Confronta-
tion: A Relational Study.” Paper presented at the 35th
Annual Meeting of the International Communication
Association, 1985. 24 p. [ED 253 896)

Examines the relationship between the personality constructs of

self-concept and CA and the use of self-confronta’ion (self-viewing
o{mudaxapai' speeches) as a potential self-concept enhancement
strategy.

Rossi, Ana Maria; Todd-Mancillas, William K. “Visualiza-
tion: An Alternative or Supplemental Procedure in
the Treatment of Excessive Communication Ap-
Frehension.” Paper presented at the 8th Annual Con-

erence of the American Association for the Study of
Mental Imagery, 1986. 14 p. [ED 272 946]

Uses the extensive research on CA as the basis for a description
and comparison of three conventional toroard the treat-
ment of excessive communication apprehension: systematic desen-
sitization, social skills development, and cognitive modificatior/
rational emotive therapy.

Stacks, Don W.; Stone, John D. “An Examination of the
Effect of Basic Speech Courses, Self-Concept, and
Self-Disclosure on Communication Arg;hension,"
Communication Education, v33 n4 p317-3 1984.

Sows that a basic course in speech communication (1)
produced significant reduction in students’ CA scores; (2) yielded
more positiveness about self-disclosure; and (3) reduced discrepan-
cies between self-concepts and ideal self-concepts.

Watson, Arden K “Alleviation of Communication Ap-
prehension: An Individualized Approach.” Paper

resented at the 77th Annual M=eting of the Eastern
ommunication Association, 1986. 20 p. [ED 275 011]

Reiterates that the use of an individualized approach to the al-
leviation of CA has been shown to increase students’ class interac-
tion and to improve their verbal skills. Suggests that since students
develop CA in various ways, individualized methods should be
used to assess and remedy different types of CA.
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